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Overview Online Banking Bill Payment Self Service

  Welcome back CLARA VOYANT. Your last login was: 06/09/2009 11:59:21am CDT. 

  Balances

Account Actual Available
X360=01 $ ***** $ *****
X360=75 $ ***** $ *****

  

  Recent History - X360=01

No history records were found. 
 

  Quick Transfer

From  Not Set

To  Not Set

Amount  

      Transfer   

  Alerts & Notices

Test of All Sponsors
Test of All Customers
My subject line
Sample Mail Template
test

View All Inbox Messages

 

  Scheduled Payments

There are no payments scheduled. 
  Schedule a Payment 

  Scheduled Transfers

There are no transfers scheduled. 
  Schedule a Transfer 

 

   NEW SPECIAL OF
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  Account Summary  |  Transfer Funds  |  Scheduled Transfers  |  Transfer History

  Account Summary Print  

Account   Type   Actual   Available   
X360=01 Checking $ ***** $ ***** 
X360=75 Checking $ ***** $ ***** 

  Quick Transfer

From  Not Set

To  Not Set

Amount  

      Transfer   
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Overview Online Banking Bill Payment Self Service

  Set Up/Change Payments  |  Quick Pay  |  Scheduled Payments  |  Payment Calendar  |  Payment History  |  Merchant Accounts

  Quick Pay

 

Merchants with scheduled payments are not listed below. 
Merchants that appear on this list are frequently used merchants. 
 
Pay bills from:  

 

  Merchant Amount  Send on Date Payment Frequency Number of 
Payments 

KIMBERLY - *2345 
    Last Payment        
    5 day delivery

  / /      Only once

Schedule Payment

  Scheduled Payments

There are no payments scheduled. 
  Schedule a Payment 

  Payment History

There is no payment history. 
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  Email

 Compose New Mail
 Inbox Messages
 Outbox Messages
 Saved Messages
   

  Alerts

 Transfer Alert
 BillPay Alert
 General Alert
 Alert History
   

  Personal Info

 Personal Information
 Preferences
 Account List
   

  Security Information

 Change Logon ID
 Change Security Code
 Change EA Challenge Questions
 Change EA Image
   

  Member Requests

 View Check Image
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Frequently Asked Questions 

Q. How can I choose which accounts display on my Overview page? 

A. Click on the Self Service tab and then select Preferences. Select one account for the History and select up to five accounts for 
the balances.   

Q. What happened to the Loan Payment option? 

A. The Loan Payment, Transfer Funds and Loan Advance transfers are now performed from the same page accessed by selecting 
Transfer Funds from the top menu on the Banking Tab. 

Q. How do I change my start page? 

A. Click on the Self Service tab and then select Preferences .  Select the page you wish to see first from the Default Start Page 
drop down list. 

Q. What happened to the Export option that was previously on the left navigation menu? 

A. Export is now done using Export links on the History, Scheduled Payments, Scheduled Transfers and Transfer History pages. 

Q.  What does the symbol mean that I sometimes see next to a scheduled payment or scheduled transfer? 

A. The   icon indicates the transaction is a recurring transaction. 

Q. What is staying the same? 

A. While the links may have moved around a bit to accommodate the new improved navigation, you will still have access to the 
same online banking features and they will function the same as they do today. For example, you will still be able to: 

  Logon with the same password 
  View Account Summary 
  Perform transfers between accounts  
  Pay Bills – merchants will not need to be reentered 
  View Scheduled Payments and Payment History  

 

 

 


	Virtual Branch New Look
	VB
	VB OLB
	VB bp
	VB ss

	tn



